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Hkkjr T;ksfr fd LFkkiuk o’kZ 1985 es laLFkkid v/;{k fot; vkpk;Z }kjk dh xbZ FkhA 

laxBu dk mn~ns”; miHkksDrk laj{k.k ,oa fu/kZu f”k{kk ls oafpr cPpksa dks f”k{kk dk volj iznku 
djkuk FkkA 

jk’Vªh; ,oa izkarh; jk’Vªh; ,oa izkarh; jk’Vªh; ,oa izkarh; jk’Vªh; ,oa izkarh; iq:Ldkjksa ls lEekuiq:Ldkjksa ls lEekuiq:Ldkjksa ls lEekuiq:Ldkjksa ls lEeku 

Hkkjr T;ksfr dks  miHkksDrk laj{k.k ds {ks= esa ljkguh; dk;ksZ ds fy, o’kZ  ,oa m0iz0 ljdkj }kjk 
dze”k% f}rh; ,ao izFke iq:Ldkjksa ls lEekfur fd;k x;k ,oa o;kZ 1997 esa Hkkjr ljdkj ds 
miHkksDrk ea=ky; }kjk jk’Vªh; iq:Ldkj ls Hkh xkSjkofUor fd;k x;kA 

Hkkjr T;ksfr }kjk vius LFkkiuk o’kZ ls gh ns”k ds fodkl esa nwjlapkj ds egRo vkSj mldh Hkkjr T;ksfr }kjk vius LFkkiuk o’kZ ls gh ns”k ds fodkl esa nwjlapkj ds egRo vkSj mldh Hkkjr T;ksfr }kjk vius LFkkiuk o’kZ ls gh ns”k ds fodkl esa nwjlapkj ds egRo vkSj mldh Hkkjr T;ksfr }kjk vius LFkkiuk o’kZ ls gh ns”k ds fodkl esa nwjlapkj ds egRo vkSj mldh 
mi;ksfxrk dk mi;ksfxrk dk mi;ksfxrk dk mi;ksfxrk dk vkHkkl yxk fy;k FkkAvkHkkl yxk fy;k FkkAvkHkkl yxk fy;k FkkAvkHkkl yxk fy;k FkkA    

,oa bl {ks= es lfdz;rkls dk;Z djuk izkjEHk dj fn;k vkSj vusdksa xks’Bh;ksa dk vk;kstu fd;k 
ftles Hkkjr ljdkj ds lapkj foHkkxks dh Hkwfedk egRoiw.kZ jghA Hkkjr T;ksfr }kjk nwjlapkj ds {ks= 
es lfdz; Hkwfedk ds QyLo:Ik laLFkkid v/;{k fot; vkpk;Zdks dbZ ckj y[kuÅ nwjlapkj 

lykgdkj desVh ,oa m0iz0 jkT; nwjlapkj lykgdkj lfefr ¼TAC½ dk lnL; lapkj ea=ky; }kjk 
fd;k x;kA 

Consumer out Reach Program xr o’kZ 2020&21 es Hkkjr T;ksfr }kjk TRAI (H.O)  ,oa TRAI 

(Regional Office Bhopal ) }kjk vk;ksftr Virtual leLr dk;Zdzeks es Hkkx fy;kA djksuk egkekjh ls 
iwoZ tks Hkh izksxzke TRAI (H.O)  RkFkk TRAI (R.O)  }kjk vk;ksftr fd;s x;s mlesa Hkh laLFkk ds 
lnL;ksa us Hkkx fy;k tkrk jgk gSA 

Consumer Education workshop (CEW) Organized by Telecom Services Providers    Hkkjr 
T;ksfr }kjk Reliance Jio, Airtel & Voda Idea  }kjk le;&le; ij vk;ksftr Consumer 

Education of  workshop es Hkkx fy;k rFkk xzkgd lsokvksa es lq/kkj] leL;k;sa ij  Service 

Provider  dks voxr djk;k vkSj xq.koUrk ij /;ku vkdkf’kZr fd;kA 

Ikgys tks Hkh workshops  TSP }kjk vk;ksftr fd;s x;s mles Hkh Hkkjr T;ksfr lfEefyr gksrh jghA 

miHkksDrkvksa dh f”kdk;rksa ij dk;Zokgh (Consumer Grievances)  xr nks o’kksZ es yxHkx 290 
miHkksDrkvksa }kjk dh tk jgh f”kdk;rksa ds fuLrkj.k gsrq Hkkjr T;ksfr }kjk fofHkUu TSP  gsrq ofjr 
dk;Zokgh gsrq iz;kl fd;s tkrs jghs gSA 
gekjk vuqHko gS fd Cable T.V & Broad-casting services  ls lacaf/kr f”kdk;rksa ds fuLrkj.k es 
Service Providers dks vkSj lfdz; gksuk pkfg,A 



  

 

 

 



 



 





 

 



 

Hkkjr T;ksfr Reliance Jio, & Airtel dh Appellate Authority   dks Represent  dj jgh gS ,oa 
miHkksDrkvks dh vihyksa dk ofjr lkek/kku djus es Hkwfedk fuHkk jgh gSA 

vUr es ge TRAI  ds lEekfur ps;jesu ,oa muds lg;ksfx;ksa dk Hkh vfHkoknu djrs gSA  
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